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Volunteer
Information & Registration
Booklet
Australia’s largest conference for people with disability
Deakin University, Waterfront Campus, Gheringhap Street, Geelong

Dear Volunteers!
VALID and the Local Reference Committee invites you to play a vital part in the
upcoming 19th annual Having a Say Conference at Deakin University, Geelong
Waterfront Campus from 5th to 7th February 2018.
The Having a Say Conference attracts hundreds of delegates from across Australia
and overseas. The conference provides opportunities for people with disabilities to
experience new things, to participate, learn, present, perform and celebrate
achievement. Being a part of this conference is a wonderful experience for all
involved.
The conference is not a profit-making exercise and we aim to run the conference at a
low cost to participants. In order to do this we rely on the support of volunteers and
local organisations. VALID are looking for volunteers who are:


who are available a few hours, a day or the whole conference!



able to attend a short orientation session prior to the Conference



committed to furthering the inclusion of people with disabilities in the community

Information about the 2018 conference is included in this booklet, along with a list of
potential tasks and relevant information for prospective volunteers. If you are
interested in being part of the conference as a volunteer, please fill out and return
the Registration Form at the end of this booklet as soon as possible.

VOLUNTEERS

Regards

Christine Scott
VALID Inc

WE NEED YOU
Send your volunteer registration form to:
VALID, 235 Napier Street, Fitzroy 3065
For more information contact VALID:
Phone: 03 9416 4003
Freecall: 1800 655 570 (Vic rural clients/families)
Email: havingasay@valid.org.au
Issue June 2017
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Who runs the conference?
About VALID
VALID – Victorian Advocacy League for Individuals with Disability Inc. is a not for
profit organisation that supports people with intellectual disability and their families.
Mission Statement
The mission of the VALID Advocacy Service is, to protect and defend the human rights of
people with an intellectual disability, and to champion their rights as citizens to:

Community Presence


Choice
Respect



Community Participation



Self Determination



Aims
The VALID Advocacy Service aims to empower people with intellectual disability at a
range of levels, from the individual to systemic to:


exert control and influence over the decisions and choices
which affect their lives



inform and influence the policies, processes and practices of
disability service agencies, governments and other authorities



exercise their human rights and citizenship status within their
local communities

VALID Advocacy Support Service
VALID is funded by the Victorian State Government as a peak providing
advocacy support for adults with intellectual disability and their families/
carers across Victoria.
VALID’s advocacy helps people resolve difficulties they are facing such as finding
appropriate information or assistance to resolve complaints up to more complex
support.
National Affiliation
VALID is the Victorian member of Inclusion Australia - NCID which is the
recognised national peak body with a single focus on intellectual disability.
Inclusion Australia concentrates on affecting change at a national level on
issues that affect the lives of people with intellectual disability and their allies, such as
employment, accommodation and education.
Inclusion Australia - NCID’s mission is to work to make the Australian community one
in which people with intellectual disability are involved and accepted as equal
participating members.
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About the Having a Say Conference
What is it?
The Having a Say conference is a national conference held each year in Geelong,
Victoria. It aims to give people with disabilities the opportunity to not only attend a
conference, but also to be involved in planning and running a conference.
For the past eighteen years the Having a Say Conference has been supporting
people to find their voice. To speak up, be heard and be respected.
This is the conference where people listen to each other, not just to the speakers on
stage. This is the conference where people respect each other’s views and opinions,
and celebrate their common cause.
What Happens at the Conference?
The conference program is usually very busy, but it has choices for
everyone and lots of time to meet people from around Australia and
overseas.
The topics for speakers are based on issues of interest that people with
disability have nominated. Most sessions break into small group discussions so that
everyone can have a say. If people need support to participate volunteers assist them
to write or draw their comments.
There are also other activities that participants can choose and these are fun things
that give people a chance to socialise and also to try something new. In 2018 we will
have ‘Come & Try’ activities like drama, sports games, floristry and jewellery making.
They are great fun and also break up the day in between workshops.
Who runs the Conference?
VALID is the organiser of the conference and runs the conference on a
break-even basis (i.e. not for profit). A Local Reference Committee is set
up to support the planning and running of the conference. This Group
comprises people with disabilities, VALID representatives, local services
and other interested people.
The Conference aims to provide people with a disability:

the opportunity to ‘have a say’ about issues that affect their lives


opportunities to celebrate ability and achievement



to be heard by politicians, government and service providers



the opportunity to participate



support to be part of developing strategies to address issues and
recommendations made at the conference

Principal Sponsors
Department of Health & Human Services, Victoria (DHHS) and the
Disability Services Commissioner (DSC)
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General Information
Local involvement
A range of agencies from the Geelong region support VALiD to plan the
conference, they include, City of Greater Geelong, ARCsupport, Geelong Parent
Network, Karingal Inc., SCOPE Barwon & St Laurence Community Services.
Times
Volunteers are needed to assist with the conference sessions which are held from:
12.30pm – 4pm Monday, 9.30am – 4pm Tuesday & Wednesday 9.30am - 2.30pm
The Conference Dinner and Disco will be held at The Pier on Wednesday
evening, 7th February from 7pm to 10.30pm.
Participants in the Self-Advocacy Conference
Most of the self-advocacy conference participants:

come from areas across Victoria, some from interstate and overseas

will have a support person (either staff from a service they attend or a carer) who
has accompanied them to the conference

will be people with a variety of disabilities (intellectual, acquired brain injury,
physical injury including sensory)
Venues
Conference main venue

Costa Hall, Deakin University, Waterfront Campus,
Gheringhap Street, Geelong
Disco & Conference Dinner

The Pier Geelong, located on Cunningham Pier,
Western Beach Foreshore Road, Geelong
Come & Try activities venues

Vary according to the type of activity - some will be on-site at Deakin, some offsite at various locations
Program
The Self-Advocacy Conference Program consists of 3 main types of activities:
1. Presentations, Info Sessions & Workshops (mostly by people with disabilities)
2. Performances
3. Come & Try activities
Please note:

Not all volunteer expressions of interest will be accepted

Volunteers will be assigned to activities at the organiser’s discretion
Photographs
VALID would appreciate any copies of photo’s that you may take, to include
in the Conference Report. Delegates give their permission to be in photo’s
with the exception of delegates wearing a name tag with an orange band.
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Volunteer Perks & Quirks
Volunteer Uniform
Having a Say Volunteer T-shirts
To make sure that volunteers are easily identifiable, all volunteers will be
offered a t-shirt to wear while they are volunteering at Having a Say.
The t-shirts are a light blue in colour and are available in a range of sizes.
You will be allocated one when you report for your first day at the Conference
We will need to use these t-shirts again next year so you will need to return them at
the end of the conference. However, we will give people who volunteer for one day or
more, a free conference T-shirt (colour is your choice).
Having a Say Volunteer Hats
Some volunteers who will be supporting conference participants in
outdoor Come & Try Activities. Hats are available for volunteers to wear
to protect them from the sun.

Orientation & Training
People who attend the Orientation will learn about the conference
details and be supplied with the Volunteer Coordinator contact details,
maps of the conference venue, volunteer handbook and other important
information.
Orientation Sessions
Volunteers are required to attend the orientation session that will be conducted on
Tuesday 23rd January 2018 from 10.30am – 12.30pm
VALID office, 235 Napier Street, Fitzroy (morning tea provided)
OR

Wednesday 24th January 2018 from 11am -1pm, (lunch provided)
Deakin University, Waterfront Campus, Gheringhap Street, Geelong.

Meals
All volunteers will receive lunch, morning and afternoon tea.
Dinner/Disco
People volunteering for ALL 3 DAYS, have the option to attend the
conference dinner disco at no cost on the Thursday night.
Note: The dinner/disco usually books out, volunteers will only be
offered free places if they are available.
Volunteers who are attending for one day may book into the conference
dinner disco for the cost price i.e.. ‘support staff’ registration fee.
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Code of Conduct
At Having a Say everyone needs to behave in a good way to each other.
The ‘Code of Conduct’ is provided to guide people as to what is okay and what is not
okay. It is consistent with VALID’s values (pg 3), human rights and Australian laws.

Acceptable Conduct
The following rules apply to EVERYONE who is involved with the
Having a Say Conference including:


Participants, families, workers, support staff and carers



Volunteers



VALID staff



Guests



Exhibitors and presenters

Unacceptable Behaviour
While the good (acceptable) behaviour is listed on the next page, to make
it clear what is not okay (acceptable), the following examples are given.
Behaviour that is NOT acceptable from any person involved with VALID includes:


harassing or bullying any individual, including
members of the public



any act of violence toward another person or to property



any act that discriminates against another person



inappropriate touching of any other person



stealing and/or touching other people’s belongings



suggestive remarks or action of a sexual nature



verbally abusing others eg. yelling at or saying things to
others that make them feel bad



swearing at others in an aggressive or offensive manner

Reporting Misconduct
If you see someone behaving in a bad way, volunteers are
required to report this misconduct to one of the following:


Volunteer Coordinator



Registration Desk or any VALID staff member
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Code of Conduct
Your Responsibilities
VALID expects everyone to behave and treat others with respect and
in a way that reflects positively on VALID, including:


respecting the rights of others



acting ethically, that is doing the right thing and being honest



contributing to a happy, safe and successful event



taking individual responsibility to contribute actively to their role or
to an activity



being reliable (e.g. turn up on time)



respecting cultural, ethnic and religious differences



being courteous, sensitive, and fair in how we communicate (eg.
talk or write) and act



caring about the interests, rights, safety and welfare of others such as smoking only in smoking areas



making decisions fairly and not using your position to
gain advantage for yourself or for any other person



supporting the personal and professional development of
others



working together with others to achieve common goals and to
get along in a happy, harmonious manner



listening to and seeking to understand different points of view
(this does not mean you have to agree with what the other
person says, just be respectful)
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Breaking the Code of Conduct
If someone breaks this Code of Conduct - that is they break the rules around behaviour
- then VALID would need to take some action, this may include:
1.

The relevant VALID Coordinator will talk to the individual about their
behaviour and discuss what is acceptable and what is not okay.

2.

If a person has support staff or a carer with them, they would be
involved in this discussion.

3.

It is hoped that an agreement could be found about how the individual
could continue to participate in the activity e.g. meeting.

4.

If agreement cannot be found or if the individual continues to break
the code of conduct (rules) the VALID CEO would be asked to
become involved (if not already).

5.

An individual who continues to break these rules, especially where
their actions are upsetting or putting others at risk, may be asked to
leave an activity or the office.

6.

Where an individual has committed a crime and broken the law,
VALID may have no choice about reporting this to police.

7.

VALID understands that some individuals' behaviour may be due to
their impairment or disability. This will be considered as part of
making decisions about whether they are able to continue to be
part of VALID activities.

8.

At any time an individual or their advocate can choose to make a
complaint about the process. This will then be dealt with through the
VALID Complaints Policy.

VALID Response to Misconduct
1.

Where an incident (abuse, neglect, bullying etc.) occurs during a
VALID event or activity to an individual in the care of staff from
another service, VALID management should ensure that the agency
involved takes appropriate action, including reporting and responding
to any incidents or allegations according to government regulations.

2.

Where misconduct results in an incident, VALID will follow it incident
reporting process and any other relevant regulations. E.g. DHHS
incident reporting
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Being Safe at the Conference
We want everyone to be safe at the conference.
So we ask that all volunteers, organisers and staff be aware and ensure that they
follow basic OH&S (Occupational Health & Safety) rules.

General Rules for all volunteers


If you are involved in or see an accident report it to the registration
desk or a VALID staff member / organiser immediately. You will be
asked to fill out an incident report



Report any injuries to St John Ambulance staff.
St John Ambulance are located near the Registration Desk



Report any hazards that you see, including spills



All volunteers have a duty of care to ensure that they work in a way that is not
harmful to their own health and safety and the health and safety of others



If you see someone being bullied or abused, please report this
immediately to a VALID staff member or the registration desk



Volunteers are not expected to lift heavy items or
anything that they feel uncomfortable moving



Volunteers are not expected to provide person care to delegates.
There are paid Attendant Carers available to do this.

Catering Volunteers


Always wash hands using soap and running water before any
contact with food



Use the food handling gloves provided when
preparing or handling food



Tasks are allocated by the Catering Coordinator & volunteers should not
undertake tasks that they have not been approved for eg. cutting up fruit
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VOLUNTEER EXPRESSION OF INTEREST
TASK

Interest
Yes / No

What

Come & Try

General supervision during activities.
Assisting people with participation in
activities such as art, dancing, jewellery
making.

General
Support

A couple of people will be rostered all the
time to support with general tasks as they
crop up, e.g. show speakers to the rooms.
Support self-advocate presentations if
required. Directing delegates to sessions,
come & try activities.

Hospitality

Tea & coffee will be self serve, but some
delegates may require support with this.
Overall we require assistance to ensure
that supplies are maintained & tidied after
each break.

Day/s
Available
M, T, W

Please note: There are limited volunteer placements in each of the tasks.
The volunteer coordinator will contact you prior to the conference to confirm
your role at the conference.
List any specific skills or qualifications that you think are relevant to the roles you are
interested in:
……………….………………………………………………………………………………….
………………………………………………………………………..…………………………

You will need as Police Check
All volunteers of the Having a Say Conference are required to
have a current National Police Check. If you have a Police
Check Certificate already you need to send a copy with your volunteer
registration application. Police checks need to be renewed every 3 years.
If you do not have a Police Check Certificate, contact the VALID office for more
information on how to apply for a certificate. (VALID will pay for the Police check.)


VALiD will send your application with payment to Victoria Police, hey will send
you a Police Check Certificate



Your Police Check will be kept private and confidential



If you are convicted of a crime, you must notify VALiD in writing immediately
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VOLUNTEER REGISTRATION FORM
First Name: …………………………….. Last Name: ……………………………………….
Organisation (if applicable): ………………………………………………………………….
Address: ………………………………………………………………………………….…….
…………………………………………………………. Postcode: ………....…..
Telephone: ……………………………...….. Mobile: ………………………………………..
Email: ……………………………………………………………………………………...……
Do you have any special dietary requirements?
Please list allergies (not dislikes) e.g. coeliac, vegetarian, diabetic etc
………………………………………………………………………………………………….
…………………………………………………………………………………………………..
I would like to attend the dinner/disco
(Conditions apply see page 6)

Yes

No

VALID Office on Tues 23rd January 2018

Yes

No

Deakin Uni on Wed 24th January 2018

Yes

No

Do you have a current police check?

Yes

No

Copy of Police Check Certificate enclosed

Yes

No

Police Check Application enclosed

Yes

No

Police Certificate previously provided for the
2017 Having a Say conference

Yes

No

I will be attending the volunteer orientation on:

IMPORTANT (need more information, refer to page 9)

I have read and agree to abide by the Code of Conduct and
Safety rules of the Having a Say Conference. I will notify VALID
if I am convicted of a crime prior to the conference.
Signed: ....................................................................
Date: ...........................................
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